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Changes and Updates to PeopleSoft Contributor Relations
Copyright © 2007, Oracle. All rights reserved.

The Programs (which include both the software and documentation) contain proprietary information; they are
provided under a license agreement containing restrictions on use and disclosure and are also protected by
copyright, patent, and other intellectual and industrial property laws. Reverse engineering, disassembly, or
decompilation of the Programs, except to the extent required to obtain interoperability with other
independently created software or as specified by law, is prohibited.

The information contained in this document is subject to change without notice. If you find any problems in
the documentation, please report them to us in writing. This document is not warranted to be error-free.
Except as may be expressly permitted in your license agreement for these Programs, no part of these
Programs may be reproduced or transmitted in any form or by any means, electronic or mechanical, for any
purpose.

If the Programs are delivered to the United States Government or anyone licensing or using the Programs
on behalf of the United States Government, the following notice is applicable:

U.S. GOVERNMENT RIGHTS

Programs, software, databases, and related documentation and technical data delivered to U.S.
Government customers are “commercial computer software” or “commercial technical data” pursuant to the
applicable Federal Acquisition Regulation and agency-specific supplemental regulations. As such, use,
duplication, disclosure, modification, and adaptation of the Programs, including documentation and technical
data, shall be subject to the licensing restrictions set forth in the applicable Oracle license agreement, and,
to the extent applicable, the additional rights set forth in FAR 52.227-19, Commercial Computer Software--
Restricted Rights (June 1987). Oracle Corporation, 500 Oracle Parkway, Redwood City, CA 94065.

The Programs are not intended for use in any nuclear, aviation, mass transit, medical, or other inherently
dangerous applications. It shall be the licensee's responsibility to take all appropriate fail-safe, backup,
redundancy and other measures to ensure the safe use of such applications if the Programs are used for
such purposes, and we disclaim liability for any damages caused by such use of the Programs.

The Programs may provide links to Web sites and access to content, products, and services from third
parties. Oracle is not responsible for the availability of, or any content provided on, third-party Web sites.
You bear all risks associated with the use of such content. If you choose to purchase any products or
services from a third party, the relationship is directly between you and the third party. Oracle is not
responsible for: (a) the quality of third-party products or services; or (b) fulfilling any of the terms of the
agreement with the third party, including delivery of products or services and warranty obligations related to
purchased products or services. Oracle is not responsible for any loss or damage of any sort that you may
incur from dealing with any third party.

Oracle, JD Edwards, and PeopleSoft are registered trademarks of Oracle Corporation and/or its affiliates.
Other names may be trademarks of their respective owners.

Open Source Disclosure

Oracle takes no responsibility for its use or distribution of any open source or shareware software or
documentation and disclaims any and all liability or damages resulting from use of said software or
documentation. The following open source software may be used in Oracle’s PeopleSoft products and the
following disclaimers are provided.

Apache Software Foundation

This product includes software developed by the Apache Software Foundation
(http://www.apache.org/). Copyright 1999-2000. The Apache Software Foundation. All rights reserved.



THIS SOFTWARE IS PROVIDED “AS 1S” AND ANY EXPRESSED OR IMPLIED WARRANTIES,
INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY AND
FITNESS FOR A PARTICULAR PURPOSE ARE DISCLAIMED. IN NO EVENT SHALL THE APACHE
SOFTWARE FOUNDATION OR ITS CONTRIBUTORS BE LIABLE FOR ANY DIRECT, INDIRECT,
INCIDENTAL, SPECIAL, EXEMPLARY, OR CONSEQUENTIAL DAMAGES (INCLUDING, BUT NOT
LIMITED TO, PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES; LOSS OF USE, DATA, OR
PROFITS; OR BUSINESS INTERRUPTION) HOWEVER CAUSED AND ON ANY THEORY OF
LIABILITY, WHETHER IN CONTRACT, STRICT LIABILITY, OR TORT (INCLUDING NEGLIGENCE
OR OTHERWISE) ARISING IN ANY WAY OUT OF THE USE OF THIS SOFTWARE, EVEN IF
ADVISED OF THE POSSIBILITY OF SUCH DAMAGE.

OpenSSL

Copyright 1998-2003 The OpenSSL Project. All rights reserved.

This product includes software developed by the OpenSSL Project for use in the OpenSSL Toolkit
(http://www.openssl.org/).

THIS SOFTWARE IS PROVIDED BY THE OpenSSL PROJECT “AS IS” AND ANY EXPRESSED OR
IMPLIED WARRANTIES, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE ARE DISCLAIMED. IN NO
EVENT SHALL THE OpenSSL PROJECT OR ITS CONTRIBUTORS BE LIABLE FOR ANY DIRECT,
INDIRECT, INCIDENTAL, SPECIAL, EXEMPLARY, OR CONSEQUENTIAL DAMAGES (INCLUDING,
BUT NOT LIMITED TO, PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES; LOSS OF USE,
DATA, OR PROFITS; OR BUSINESS INTERRUPTION) HOWEVER CAUSED AND ON ANY THEORY OF
LIABILITY, WHETHER IN CONTRACT, STRICT LIABILITY, OR TORT (INCLUDING NEGLIGENCE OR
OTHERWISE) ARISING IN ANY WAY OUT OF THE USE OF THIS SOFTWARE, EVEN IF ADVISED OF
THE POSSIBILITY OF SUCH DAMAGE.

SSLeay

Copyright (C) 1995-1998 Eric Young. All rights reserved.

This product includes cryptographic software written by Eric Young (eay@cryptsoft.com). This product
includes software written by Tim Hudson (tih@cryptsoft.com). Copyright (C) 1995-1998 Eric Young. All
rights reserved. THIS SOFTWARE IS PROVIDED BY ERIC YOUNG “AS IS” AND ANY EXPRESS OR
IMPLIED WARRANTIES, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE ARE DISCLAIMED. IN NO
EVENT SHALL THE AUTHOR OR CONTRIBUTORS BE LIABLE FOR ANY DIRECT, INDIRECT,
INCIDENTAL, SPECIAL, EXEMPLARY, OR CONSEQUENTIAL DAMAGES (INCLUDING, BUT NOT
LIMITED TO, PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES; LOSS OF USE, DATA, OR
PROFITS; OR BUSINESS INTERRUPTION) HOWEVER CAUSED AND ON ANY THEORY OF
LIABILITY, WHETHER IN CONTRACT, STRICT LIABILITY, OR TORT (INCLUDING NEGLIGENCE
OR OTHERWISE) ARISING IN ANY WAY OUT OF THE USE OF THIS SOFTWARE, EVEN IF
ADVISED OF THE POSSIBILITY OF SUCH DAMAGE.

Loki Library

Copyright 2001 by Andrei Alexandrescu. This code accompanies the book: Alexandrescu, Andrei.
“Modern C++ Design: Generic Programming and Design Patterns Applied”. Copyright (c) 2001.
Addison-Wesley. Permission to use, copy, modify, distribute and sell this software for any purpose is
hereby granted without fee, provided that the above copyright notice appear in all copies and that both
that copyright notice and this permission notice appear in supporting documentation

Helma Project



Copyright 1999-2004 Helma Project. All rights reserved. THIS SOFTWARE IS PROVIDED “AS IS” AND
ANY EXPRESSED OR IMPLIED WARRANTIES, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE ARE
DISCLAIMED. IN NO EVENT SHALL THE HELMA PROJECT OR ITS CONTRIBUTORS BE LIABLE
FOR ANY DIRECT, INDIRECT, INCIDENTAL, SPECIAL, EXEMPLARY, OR CONSEQUENTIAL
DAMAGES (INCLUDING, BUT NOT LIMITED TO, PROCUREMENT OF SUBSTITUTE GOODS OR
SERVICES; LOSS OF USE, DATA, OR PROFITS; OR BUSINESS INTERRUPTION) HOWEVER
CAUSED AND ON ANY THEORY OF LIABILITY, WHETHER IN CONTRACT, STRICT LIABILITY, OR
TORT (INCLUDING NEGLIGENCE OR OTHERWISE) ARISING IN ANY WAY OUT OF THE USE OF
THIS SOFTWARE, EVEN IF ADVISED OF THE POSSIBILITY OF SUCH DAMAGE.

Helma includes third party software released under different specific license terms. See the licenses
directory in the Helma distribution for a list of these license.

Sarissa
Copyright 2004 Manos Batsis

This library is free software; you can redistribute it and/or modify it under the terms of the GNU Lesser
General Public License as published by the Free Software Foundation; either version 2.1 of the
License, or (at your option) any later version.

This library is distributed in the hope that it will be useful, but WITHOUT ANY WARRANTY;; without
even the implied warranty of MERCHANTABILITY or FITNESS FOR A PARTICULAR PURPOSE. See
the GNU Lesser General Public License for more details.

You should have received a copy of the GNU Lesser General Public License along with this library; if
not, write to the Free Software Foundation, Inc., 59 Temple Place, Suite 330, Boston, MA 02111-1307
USA.



SA Bundle #19 PeopleSoft 8 SP1 Contributor Relations

PeopleSoft Contributor Relations
Documentation Updates for SA Bundie #19

Note. This document is an update to the PeopleSoft 8 SP1 Contributor Relations Solutions
PeopleBook. It describes the Product Update ID #656271 that was posted to Customer
Connection in June 2007. Use this document in conjunction with your PeopleBook to maintain a
complete set of documentation.

This document discusses changes related to updates and fixes delivered with SA Bundle #19.
Specifically, it discusses how to:

e Review credit card activity.

o Define an initiative audience.

e Define mass action parameters.
e View planned giving details.
See Also

PeopleSoft 8 SP1 Contributor Relations Solutions PeopleBook, “Processing Commitments and
Analyzing Giving History,” Reviewing Credit Card Activity

PeopleSoft 8 SP1 Contributor Relations Solutions PeopleBook, “Managing Initiatives,” Defining
an Initiative Audience

PeopleSoft 8 SP1 Contributor Relations Solutions PeopleBook, “Managing Prospects,”
Implementing a Prospect Plan

PeopleSoft 8 SP1 Contributor Relations Solutions PeopleBook, “Managing Planned Giving
Prospects,” Working with a Planned Giving Profile

Reviewing Credit Card Activity

This section discusses how to:

e Review credit card processing messages.

e Review gift and membership transactions.

Pages Used to Review Credit Card Activity

Page Name Object Name Navigation Usage
EP Transaction AV_EP_G_PROC Manage Contributor View the results of the EP
Processing — Transaction Relations, Enter transaction process via
List Commitments, Process, the Process Monitor.
EP Transaction
Processing

Oracle Proprietary and Confidential 1
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PeopleSoft 8 SP1 Contributor Relations

Page Name III

Object Name

Navigation

Usage

EP Transaction Log
Inquiry - Filter Options

AV_EP_LOG_FLTR

e  Manage Contributor
Relations, Enter
Commitments,
Inquire2, EP
Transaction Log
Inquiry

e  Manage Contributor
Relations, Manage
Memberships,
Inquire, EP
Transaction Log
Inquiry

Enter selection criteria for
the gifts or membership
transactions to review.

EP Transaction Log
Inquiry - Transaction List

AV_EP_TRANS_LOG

Click the Search button
on the EP Transaction
Log Inquiry - Filter
Options page.

View the transactions that
meet the criteria selected
on the EP Transaction
Log Inquiry - Filter
Options page.

Oracle Proprietary and Confidential
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Reviewing Credit Card Processing Messages

When you run the Application Engine process, which sends credit card transactions to a CR
merchant for credit card processing, you can use PeopleSoft Process Monitor (Process Monitor,
Details, Message Log) to view the job status and the messages that the system sends during the
process.

Message Log
Process

Instance: a4 Type: Application Engine
Name: AV _EP_BATCH Description: CR EFay Batch Prograrm

Customize A Firzt I'_“ 1-6 of & L2 Last

S_EILler" Log Time Message Text Explain

Customize | Eind | Wi

Frogram 'AY_EP_BATCH' Started 2007-05-24-

il S afaadil 09.57.15.000000 :
Q:a7:21AM Approve MEDBLLT MAG2.51 0 Explain |
QA7 22AM Decline MEDBLT MAG2.52 101 Explain |

P Program '&_EP_BATCH' Completed 2007-05-24- -
10 Q:a7:22AM 0857 72 000000 Explain |

i FPoblished message with Transaction D of 52 to request -
LAl 0 have report added in folder GENERAL _Explain |
Q.87 40AM Successfully posted generated files to the report repositors - Explain |

Return

Message Log page example

The system now displays a message on this PeopleTools page for each declined transaction. In
addition, if your CR merchant for credit card processing is set up for tracing, the system displays
messages for all transactions, regardless of their status.

To set up a merchant for service provider tracing, select the appropriate value in the Credit Card
Tracing field on the CR Merchants page (Design Student Administration, Define Contributor
Relations, Setup, Merchant Table).

Oracle Proprietary and Confidential 3
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Click the Explain button beside a message on the Message Log to access a PeopleTools Explain
page where you can learn more about the message.

Exzplain

Message:
Cecline MEDBU. 1 M 16252 101

Description:

Electronic Payment processing message. Parameters are return status
messane, merchant reference, and return status.

Format of the merchant reference is
Business LUnit.

Service Requested.

Session Type.

Session Mumber.

Gift Mumber or Membership Pavment Mumber

Return

Explain page example

The Description portion of the page enables you to decode the message. Using this example,
here is the meaning of the message “Decline MEDBU.1.M.162.52 101”:

o Decline: the return status message. In this case, the third-party processor declined the
transaction.

e MEDBU.1.M.162.52: the merchant reference breaks down as follows:

MEDBU is the business unit associated with the transaction.

1 is the service requested code. Code 1 = authorization, 2 = authsettle, 3 = settle, and 4
= credit.

M is the session type of membership, membership adjustment, gift, or gift adjustment.
162 is the system-generated number of the gift or membership session.

52 is the gift or membership payment number.

o 101: the return status message provided by the third-party processor.

See Enterprise PeopleTools PeopleBook: PeopleSoft Process Scheduler, “Using Process

Monitor”

Reviewing Gift and Membership Transactions

Access the EP Transaction Log Inquiry - Transaction List page.

Oracle Proprietary and Confidential 4
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PeopleSoft 8 SP1 Contributor Relations

EP Transaction Log Inguiry

Transaction List

List Dretail [Tk
Reference Sequence
Humber number
Q00ooooooooonoz2
Qooooooooooonoz
000000000000003
Qooooooooooo0o3
Qooooooooooono3
Qo0o0ooooooo0od
000000000000005
Qo0ooooooo0o0os
Q00o0o0o0o0o0os

Institution: FSUMNY  FPeopleSoft University

Payment Status Credit Card Message 1

1 Authorized 1551 S0k

2 Settled IC5:1 50K

1 Authorized ICE:1 SOK

2 Declined ICE:0 DINVALIDDATA

3 Manual 1C5:0 DINVALIDDATA

1 Declined IC5:0 DCARDREFUSED
1 Authorized ICE:1 SOK

2 Declined ICE:0 DINVALIDDATA

3 Cancelled 1C5:0 DINVALIDDATA

Wies All

SetFilter Options
First (4] 135 [#] Last

EP Transaction Log Inquiry — Transaction List page

Click the Payment Status link to view system action details that relate to this transaction.

Credit Card Request ID:
Request Token:
Authorization Datetime:
Return Status:

Authorization Rephs
Transaction Reference
Humber:

Authorization Code:

AVS Code:

Reference Mumber:  000000000000002 Gift Number:
Sequence number: 1 Member Payment
Humber:
Transaction Date: QGraG2007 ID: SRR
Business Unit; MEDBL
Session Number: Gift Amount:
Tender Type: cc Dues Amount:
Payment Status: Authorized Sequence Number: 1
Credit Card Type: WISA
Credit Card Humber: Last Four Digit:
Expiration Date: 10 F 2010
Credit Card First Name;  Bruce
Credit Card Last Name:  Carroll
Service Provide: Cyhersource

1811449361020176346972

AHY I YLo7 GC3+FEBEALIROYpSUEFINjUELI0AISP G
2007-06-06T1545100Z

1]

Approve

123456 Auth Date: 0062007
Y

100.00 UsD

1111

usD

AV_EP_TRANS_SP pa

Oracle Proprietary and Confidential

ge (1 of 2)




SA Bundle #19 PeopleSoft 8 SP1 Contributor Relations

Credit Card Message 1: 1031 50K
Credit Card Message?:  Redquestwas processed successiully,

Credit Card Message3:

Country: LISA,

Address Line 1: 500 Oak

Address Line 2:

Address Line 3:

City: San Ramaon

State: CA Postal Code: 55555

Last Update Date/Time:  OB/0G/07 2:47:20AM
Last Update User ID: FS
Process Instance:

AV_EP_TRANS_SP page (2 of 2)

The new Request Token field appears on this page. The Last Update Date/Time, Last Update
User ID, and Process Instance fields are also added to this page.

When your institution submits an initial credit card transaction request to CyberSource, then
follows it with a separate request later, you must supply a request token with the second request.
CyberSource generates and sends this token in its reply to any service request. For example, if
you authorize a transaction and you later submit a follow-up request to settle it (not an auth/settle
request), the process must provide CyberSource with this request token when you submit the
settlement request.

Defining an Initiative Audience

This section discusses an enhancement to the PeopleBook documentation of the Initiative
Audience Build page.

Selection Process

When you select the Build Audience Process, the system launches the AVPINT COBOL process
and builds the audiences for initiatives or membership organizations.

Note. For performance considerations, there is a maximum of 400 person/organization
combinations of audience criteria per process instance. If the total member organizations to be
built will result in more than 400 combinations, set up the member organizations in blocks and run
the process after setting up each block of organizations. When rebuilding audiences, select them
with this maximum in mind and run the process more than once, selecting different groups of
audiences to be rebuilt. An example of a situation that would exceed the maximum is building, in
one run, 101 organizations each having four audience criteria.

Defining Mass Action Parameters

This section discusses changes to the Mass Actions component.

Oracle Proprietary and Confidential 6
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Pages Used to Define Mass Action Parameters

Page Name |l| Object Name III Navigation |l| Usage
Mass Actions AV_MASS_ACTN e Manage Contributor | Create an action for
Relations, Manage multiple prospects at one
Prospects, Use, time.
Mass Actions

e  Manage Contributor
Relations, Manage
Prospects, Workset,

Mass Actions
Creating Mass Actions
Access the Mass Actions page.
{ Mass Actions
*Institution: IPSUNV g FeopleSoft University
*Action: [Irvitation to Banguet
Description: Invitation to President's Bangquet 2007 ﬂ
*Planned Date: |05125120'3? Ed Expiration Date: |09m1xzuu? B
*Action Type: T Q) invitation Contact Type: [CETTER @ Letter
*Ask From: | usD Ask To: | UsD
*Status: ISChEdL”Bd :l' Cornplete action

Solicitor: I :I' *Solicitor 1D: I
Assignment Type: IStaff :Iv Responsible Person: |3554 &) carroll Bruce

Others Assigned Wiewy All First (4] 1064 [ Last
Assighment Resource Role
Type Assigned
1| staf x| |avanaz QJ CapozzelliMario [FrE & =1

Mass Actions page (1 of 2)

Oracle Proprietary and Confidential 7
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Initiative Type Initiative Code

1 [EVENT QJ | HomEz007] (@ =]

Per_snns Assigned to . First [@] 15 o e e Organizations Assigned to \ First [€] 1.6 o5 [¥] Last

" EmpID  Name | ExternalOrglD  Descripon
1 Wﬂ Gallegher,Shawn =1 1 Wﬂ The Other Corporation =1
2 IW@ Isenberg,Rokin = 2 IW@ Bridgrman Foundation =
3 Wﬂ Ratcliffie, Stephen = 3 Wﬂ American Enrichment Foundation =]
4 Wﬂ Lutz,Ruth =1 4 Wﬂ Larnbert Manufacturing =1
5 IW@ Johnson,Shagua = 5 Wﬂ Software Inc. =]
60026 Q) Franken Alan =] s[4 =1

Add Add

Frocess Actions |

Mass Actions page (2 of 2)

Workset Code:  [MYPROS (G My Prospects

First (] 4.4 of 25 DA Last

1D Name
1 A¥1000 Ford Motar Cormpany =]
2A0010 Bechtel Power Campany El
3 A0 Bechtel Foundation El
4 A10132 American Enrichment Foundation El

L ‘

Frocess Actions

Mass Actions page: Workset group box

The Description and Expiration Date fields are added to this page. The Initiatives group box is
also new for mass actions, and behaves the same as constituent actions. Separate grids enable
you to assign people and organizations to an action. Click the Add button to indicate how many
new ID rows you want to add to the grid at one time, which facilitates quicker data entry.

Click the Process Actions button to apply the action. The system displays a new Message
Catalog message (14300,100) that identifies how many people and organization constituent
action records were added.

In Mass Actions — Workset, you can select a Workset Code and selectively delete members of
that workset if the action to be created does not apply.

Viewing Planned Giving Details

This section discusses how to:

Oracle Proprietary and Confidential 8
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e View a planned giving profile.

o View bequest details.

e View trust details.

o View gift annuity details.

e View pooled income fund details.

Pages Used to View Planned Giving Details

PeopleSoft 8 SP1 Contributor Relations

Page Name

Object Name

Navigation

Usage

Planned Giving Profile

AV_PG_PROFILE
AV_PG_PROFILE1

e  Contributor Manage
Contributor
Relations, Manage
Prospects, Use,
Planned Giving
Profile

e  Manage Contributor
Relations, Manage
Prospects, Inquire,

Summarize or review
information about a
constituent's participation
as a prospective or actual
donor of a planned gift.

Planned Giving
Profile

Bequest Detail AV_BEQUEST1_SP Click a Bequest link on View additional
the Planned Giving Profile | information about a
page. bequest, including any

assets, codicils,
installments, or
comments.

Trust Detail AV_TRUST1_SP Click a Trust link on the View information about a
Planned Giving Profile trust and its beneficiaries.
page.

Gift Annuity Detail AV_GIFTAN1_SP Click a Gift Annuity link on | View information about a

the Planned Giving Profile
page.

gift annuity, its account
information, and its
beneficiaries.

Pooled Income Fund
Detail

AV_PINC1_SP

Click a Pooled Income
Fund link on the Planned
Giving Profile page.

View detailed information
about a donor’s portion of
a pooled income fund.

Oracle Proprietary and Confidential
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Viewing a Planned Giving Profile

Access the Planned Giving Profile page.

f Planned Giving Prafile \I_

kuney,Dara ID:  AV0010
Constituent Type: AlUmni Year: 1978

Date of Birth: Date of Death:
Initial Request Date: PG Status:

Initial Response Date:

e
Institution:  PSUNY

™ Include on PG Mailing List

Type Planned Gift Name Inception Date  Start Date
1 Beguest Beguest 071011968
2 Trust Cara Kuney Trust 2 07/01/1959 07011999
3 Trust Dara Kuney Trust 07011998 07011992
4 Gift Annuity Dara Kuney Gift Annuity 07011998 07i01/11998
5 Pooled Income  ESUNY Poaoled heame Fund 0701119596

Institution
Estimated Value

1,000,000.00
50,000.00

140,000.00

250,000.00
25,000.00

Institution Actual

Value Irrevocable
500,000.00
£0,000.00 =

~
300,000.00 =
27.000.00

Planned Giving Profile page

Click a Planned Gift Name link to view its specifics on the appropriate detail page.

Oracle Proprietary and Confidential
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Viewing Bequest Details

Access the Bequest Detail page.

Bequest Detail

Kuney,Dara ID: AYO010

Bequest Name: Diara Kuney Beguest

Bequest Date: A7 a6a Bequest Status: Advised - Written

Estimated Maturity:  12/31/2000 Status Date: 111181993

Estimated Estate: 2,000,000.00 LISD Actual Maturity: 067151998

Present Yalue: 2,000,000.00 Actual Estate:  3,000,000.00

Campaign: Zollege of Business Campaign

Estimated Value: 1,000,000.00 Percent: A0 Actual Value: 500,000.00
¥ Other Beneficiaries e Al First (4 4.2 of 2 [M] Last
Beneficiary ID  Hame Estimated Yalue Percent Actual Value

Smith,Jacahb a00,000.00 USD 24 Ta0,000.00

AYO009 Croshie, Edward a00,000.00 UsSD 24 Ta0,000.00
¥ Intended Distribution Wiem Al First [4 4 of 4 [M] Last
For Business Unit Designation Name Type Amount

College of Business Librany PSR Library Endowment Interim 7a0,000.00  LsD
¥ External Contacts Wiem Al First [0 4 of 4 [M] Last
External Contact ID Hame Alliance Start Date End Date
AVO002 Isenherg,Raohin Attorney 07i2armar QEfZ2ar a9a
¥ fssigned Staff iem Al First [0 4 of 4 [P Last
Staff ID Hame Description Start Date End Date
ANVO022 CapozzelliMario FProspect Manager 0aM 21992 0150352000

Bequest Detail page (1 of 2)

Oracle Proprietary and Confidential 11
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Asset Category Description

Art Qriginal Picasso - Blue Period 240,000.00 LISD 0711998

Real Estate Home - Paradise Yalley, AZ 1,000,000.00 LISD 07rm1mn99s

¥ Installments Wiey Al First (4] 1.2 062 [P Last

Expected Date Expected Amount Actual Date Actual Amount

0973001998 500,000.00 10/01/1998 750,000.00

1213011998 500,000.00 01032000 750,000.00
First (4 1.0 1 [ Last

Date Action to Will Description

111114875 Benefician Added Mew spouse added to will

| Capy of will in Planned Giving office

Returnl

Bequest Detail page (2 of 2)

All group boxes are collapsible and expandable. If a group box is collapsed upon entering the
page, it has no data. You can print this page using your browser’s print functionality.

The fields on this page are the same as those in the Bequest Details component.

See PeopleSoft 8 SP1 Contributor Relations Solutions PeopleBook, “Managing Planned Giving
Prospects,” Tracking Bequests.

Oracle Proprietary and Confidential
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Viewing Trust Details

Access the Trust Detail page.

Trust Detail
Kuney,Dara ID: AYO010
Trust Hame: Dara Kuney Trust 2
Trust ID: BB7E54321 Trust Status: Active
Trust Type: Unitrust Inception Date; a7io1i1 999
Trust Categony: Regular Trust Start Date: o711 aaq
Trust Term: One Life Estimated Maturity: 07/01/2020
Principal: 74,000.00 LED Trustee Fees: 500.00
Payout Type:
Payout Term:
Campaign: Campaign 2000 ¥ Irrevocable
Institution Estimated 50, ,000.00 Institution Actual G0,000.00
Value: Value:

¥ Other Beneficiaries

Beneficiary % Details =k

Beneficiary ID HName Status Estimated Yalue Actual Value

kuney,John 2nd 10,000.00 USD 10,000.00
Avooa0 Ratcliffie, Stephen 1st 10,000.00 USD 10,000.00
¥ Intended Distribution ey Al First (4 1.2 o 2 [M] Last
For Business Unit Designation Hame Twpe Amount
Wornen's Ahletics PSUNY HOmERS B0 Interirn 75,000.00  USD

FPragram
Women's Baskethall Program Interim 25,000.00 LISD
¥ External Contacts ey Al First (4 1.2 ot 2 [M] Last
External Contact ID Hame Alliance Start Date End Date
AN0042 SkeenJonathan Aftorney 1152819845
Trurman,Jaohn J. Accountant O7r2anaar

Trust Detail page (1 of 2)
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¥ fssigned Staff ey Al First [ 1.2 or 2 [P] Last
Staff ID Hame Description Start Date End Date
AN0022 CapozzelliMario Frospect Manager naranags
AYO0024 Ferkins,Darla Solicitor QE30M 997 0103999
First (4 13014 I3 Last
Yalue Date Market Value Future Value Value Source
Qe agg T7,000.00 08D 72,000.00 TrustRite
Qenrz000 a0,000.00 UsD 7700000 TrustRite
Qe agg T7,000.00 08D 72,000.00 TrustRite
Total Contributions: 50,000.00 LSD Total Income: 3,400.00
¥ Gift Information ey Al First [0 1 of 1 (] Last
Gift Amount: 2600000  Gift Gift Date: 01/01/19599
Wie All First (4 1.2 o 2 [M] Last
Yalue Date Future Value Liahility Yalue Source
07in1Maag 27,000.00 UsD 10,000.00 TrustRite
070199y 30,000.00 UsD 12,000.00 TrustRite

¥ fccount Information

temn Type: Qoooooo00349 Type: Asset
Last Updated;:  11/18M159498 Carroll Bruce
view Al First [ 12062 [ Last
Date Balance
07/01/1899 50,000.00 USD
07/01/1898 2500000 USD

Dara wants to ensure the institution gets a sizable gitwhile providing an income stream to herself for the next 20
YEArs.

Trust Detail page (2 of 2)

All group boxes are collapsible and expandable. If a group box is collapsed upon entering the
page, it has no data. You can print this page using your browser’s print functionality.

The fields on this page are the same as those in the Trust Details component.

See PeopleSoft 8 SP1 Contributor Relations Solutions PeopleBook, “Managing Planned Giving
Prospects,” Tracking Trusts.
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Viewing Gift Annuity Details

Access the Gift Annuity Detail page.

ift Annuity Detail
Kuney,Dara ID: AYO010
Gift Annuity Name: Dara kuney Gift Annuity
Gift Annuity Type: Charitahle Inception Date: 07r01r1998
Deferral Period: Start Date: Q71 aas
Rate: 6.80 Gift Annuity Status:  Active
Asset Categony Feal Estate
Gift Amount: 240,000.00 LISD Gift Annuity Date: avrmrzo0s
Reserve: 100,000.00 Liahility: 140,000.00
Campaign: Carmpaign 2000 ¥ Irrevocable
|Institutiun Estimated Value: 250,000.00 Institution Actual Value:  300,000.00
¥ Other Beneficiaries First (4] 4 o 1 [ Last
Beneficiary 4§ Details =k
E)Eneﬁ[:iary Hame Status Estimated Yalue Actual Value
Avoosn Ratcliffe, Stephean 15t 10,000.00 LSD 7.500.00
¥ Intended Distribution e Al First (4] 120t 2 (] Last
For Business Unit Designation Hame Tvpe Amount
Wornen's Athletics PSUNY DTS S k)] Interirn 126,00000 USD
FProgram
Wornen's Baskethall Prograrm PSUNY LTS e o 126,00000 USD
Program
¥ External Contacts e Al First (4] 1061 [ Last
External Contact ID Hame Alliance Start Date End Date
AVO042 Skeen,Jonathan Aftorney 1152819845

Gift Annuity Detail page (1 of 2)
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¥ Assigned Staff Wiem All First (4 1081 [ Last
Staff ID Hame Description Start Date End Date
ANVO022 Capozzelli Mario FProspect Manager 07 arnags

¥ Account Information Wie All First [4] 1 of 1 [M] Last
ftem Type Description Tyne

nooooo1000349 Asget

| Darawants to ensure the institution gets a sizahle gift while providing an incaome stream to her two grandchildren.

Returnl

Gift Annuity Detail page (2 of 2)

All group boxes are collapsible and expandable. If a group box is collapsed upon entering the
page, it has no data. You can print this page using your browser’s print functionality.

The fields on this page are the same as those in the Gift Annuity Details component.

See PeopleSoft 8 SP1 Contributor Relations Solutions PeopleBook, “Managing Planned Giving
Prospects,” Tracking Gift Annuities.
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Viewing Pooled Income Fund Details

Access the Pooled Income Fund Detail page.

Pooled Income Fund Detail

Kuney,Dara ID: AYO010
Pooled Income Fund Name: PSUNY Pooled Income Fund
Pooled Income Fund Type: ~ Balanced Inception Date: 070111996
Total Contributions: 50,000.00 sD Status: Activa
Campaign: Campaign 2000

Institution Estimated Value: 25 000.00 Institution Actual Value: 27 000.00

First (4] 1o 1 [ Last
Date Units Held Unit Yalue Total Value
a7/o1/M19a8 400 150.00 G0,000.00 USD
¥ Other Beneficiaries First [ 4.2 cp 2 (] Last
Beneficiary % Details =k
Beneficiary ID Hame Status Estimated Value Actual Value
kuneyJohn 2nd 5,000.00 USD 5,500.00
AW00a0 Ratcliffe, Stephen 15t 5,000.00 USD 5,4500.00
¥ Intended Distribution e Al First [ 12 or2 [ Last
For Business Unit Designation Name Type Amount
Women's Athletics PSUNY Ytleliisit's Boiizel Interim 12,500.00  USD
FProgram
\Wornen's Athletics PSUNY LT S TR 12,50000  USD
FProgram
¥ External Contacts e Al First (4] 12 cr2 [ Last
External Contact ID Hame Alliance Start Date End Date
AvO04z Skeen Jaonathan Attorney 11724159845
Truman,Jahn J Accountant O7r2aM 487y

Pooled Income Fund Detail page (1 of 2)
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¥ Assigned Staff

Staff 1D Hame Description Start Date End Date
ANVO0Z2Z CapozzelliMario Frospect Manager naMarnag:z
¥ Gift Information
Gift Amount: 25,000.00  ynits Purchased: 200 Date: 070171986
¥ Gift Value v
Yalue Date Present Yalue Liahility
095011986 25,000.00 USD 2,500.00

¥ Account Information

tem Type Description

Type
000001000046 Danar Suspense Account Asset
Q000010000545 Advancement Clearing Account Resere

Darawants to ensure the institution gets a sizahle gift while providing an income strearm to her two grandchildren
50 in addition to her gift annuity she has become a padicipant in the PSURNY Pooled Income Fund

Return|

Pooled Income Fund Detail page (2 of 2)

All group boxes are collapsible and expandable. If a group box is collapsed upon entering the
page, it has no data. You can print this page using your browser’s print functionality.

The fields on this page are the same as those in the Pooled Income Details component.

See PeopleSoft 8 SP1 Contributor Relations Solutions PeopleBook, “Managing Planned Giving
Prospects,” Tracking Pooled Income Funds.
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